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Welcome to Albuquerque

The Hilton in Albuquerque is located approximately three miles from the city's center, two miles from the University of New Mexico, and eight miles from Albuquerque International Airport. Albuquerque contains many varieties of museums, shops and other points of interest. Some of these include the Albuquerque Biological Park and Old Town Albuquerque, and the Pueblo Indian Cultural Center. Old Town is a historic district in Albuquerque, New Mexico, dating back to the founding of the city by the Spanish in 1706. Today it is a popular shopping and tourist destination. Old Town comprises about ten blocks of historic adobe buildings grouped around a central plaza (a common feature of Spanish colonial towns). Many of the buildings in Old Town are houses that have been converted into restaurants and small art and souvenir shops. On the north side of the Plaza is San Felipe de Neri Church, the oldest building in the city, which was built in 1793. The Albuquerque Museum, New Mexico Museum of Natural History and Science, National Atomic Museum, and Explora Science Center and Children's Museum are located just to the east of Old Town. Albuquerque also has the largest hot air balloon gathering in the world. It is called the Albuquerque International Balloon Fiesta. Since 2000, officials keep it to no more than 700 registered balloons for safety. It is the most photographed event in the world. Central Avenue has a split personality. It is Albuquerque's original "Main Street." like Main Streets all across the country, its other personality is Route 66, the great Mother Road which carried countless Americans westward to California during the Great Depression. This dual personality has contributed to its fascinating blend of roadside architecture designed to appeal to the weary motorist, and storefronts designed to appeal to neighborhood shoppers. One of the most interesting areas of New Mexico is Santa Fe, about an hour's drive north of Albuquerque. Did You Know?... Albuquerque is:



• • • • • • •



One of the World's Five Best Vacation Spots - Orbitz, July 2006 The #2 Arts Destination in America - American Style Magazine, April 2006 Best City in the Nation for Business and Careers - Forbes, May 2006 3rd Smartest City to Live - Kiplinger's Personal Finance, May 2006 Ranked among the Top 10 Brainiest Cities - BizJournals.com, June 2006 Among Best Cities for Relocating Singles - Primacy Relocation & WorldwideERC, October 2006 America's Fittest City - Men's Fitness Magazine, Feb. 2007



New Mexico has: • The 6th Highest concentration of technology workers in the nation - American Electronics Association, April 2006 • The #4 ranking for small tech industry in the nation Small Times Magazine,Oct. 2006
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Entertainment and Attractions



Travel should be interesting, exciting and entertaining. Centrally situated in the heart of Albuquerque, the Hilton Albuquerque is the perfect place to begin your excursions. Our location is so convenient that we are less than ten minutes from: Old Town - Stroll down narrow brick paths, past splendid examples of 18th century architecture, in this historic section of the city that features shops selling southwestern goods, The Rattlesnake Museum, and San Felipe de Neri Church, which has been holding regular Masses continuously since 1706. Sandia Peak Tramway - We don't call it a ride, we call it a flight! The world's longest aerial tram takes you 2.7 miles up to the 10,000-foot peak of the Sandia Mountains. Sunsets from the top are truly breathtaking! Albuquerque Biological Park - Offering three main sections the whole family can enjoy: Albuquerque Aquarium, Rio Grande Botanic Garden and Rio Grande Zoo. Albuquerque Museum - The city's rich heritage is the focus at this museum, which features exhibits depicting the art, history and culture of the Southwest. New Mexico Museum of Natural History and Science - Explore the origins and geological history of the American Southwest through vivid displays including dinosaur models, ice-age cave replicas, a naturalist center and a walk-through volcano! National Atomic Museum - Located in Old Town, this museum provides an interesting history of the Manhattan Project. Anderson-Abruzzo International Balloon Museum - Located at Balloon Fiesta Park, this Museum celebrates the history of ballooning; even the architecture of the building is balloon inspired! -5-



Petroglyph National Monument - Up to 15,000 petroglyphs or prehistoric rock art images have been found on the West Mesa volcanic escarpment, located along a 17-mile canyon. National Hispanic Cultural Center - The National Hispanic Cultural Center is dedicated to the study, advancement, and presentation of Hispanic culture, arts, and humanities. Indian Pueblo Cultural Center - Owned and run by the 19 Indian Pueblos of New Mexico, this important center showcases the history of the Pueblo people through ancient artifacts, dance demonstrations and art exhibits. Rio Grande Nature Center State Park - This 270-acre region of riverside forest and meadows offers hiking trails along the Rio Grande River and is considered an excellent spot for bird watching and viewing wildlife. La Luz Trail - Climbs over 3,300 feet in nine miles! Be sure to bring water and sunscreen and check the weather conditions...they can change rapidly. Gruet Winery , Casa Rondena Winery - Enjoy tours and tasting at wineries Internationally recognized for their outstanding wines and champagnes! (Yes, they are right here in Albuquerque!) Indian Gaming Casinos - Try your luck at one of the local Las Vegas-style Casinos.
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Special Spouse/Guest Program

Thursday - 10/11 8:30 - 9:30 a.m. Spouse/Guest Albuquerque Orientation What to see and do in Albuquerque. How to get around. Get discount coupons. Parlor E-F Albuquerque Convention Bureau



Bus Schedule - Thursday 10:00 am 3:00 p.m. Friday - 10/12 10:00 a.m. Depart Hilton Destination: Skip Maisel’s - Indian Wholesaler (sizeable selection of exceptional turquoise jewelry) (50% off anything handmade, additional 50% off for our conference attendees) Return to Hilton (For Optional Tour departure from hotel at Noon) ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ Depart Hilton Destination: Old Town (shopping, restaurants, art galleries, museums, live entertainment) Return to Hilton (Pick Up)



11:30 a.m.



Sign up for the Thursday and Friday Shuttles.

Seating is limited available on a first sign-up basis. Sign up at the CONFERENCE REGISTRATION DESK.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ The Casino at Sandia Resort provides a shuttle at any time between the casino and the Hilton. The Casino is located just 12 mi. North. It is a full scale Vegas style casino. Just call to be picked up.
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Hotel Location



Description of Hotel Location The Hilton Albuquerque is conveniently located in the University area. 5 miles north of airport, 3 miles east of historic Old Town, 3 miles west of popular shopping malls, 3 miles north of historic Route 66. Santa Fe is 55 miles away.



-9-



Meeting Agenda

Date

Wednesday - 10/10 5:00 - 7:00 p.m. Reception, Registration Outdoor Court Yard Welcome Robert E. Ortega, Albuquerque Fire Chief



Function



Thursday - 10/11 7:00 - 8:30 a.m. 7:30 - 8:30 a.m. 8:30 - 8:45 a.m. CEO Breakfast (CEOs Only) New Mexico Parlor E-F Moderator - Ed Daley, CEO, San Diego Firefighters Fed. CU Plated Breakfast - All registered attendees. Tickets required. Colorado/Texas Welcome, Introduction New Mexico South/North Bill Rogers, Conference Manager Spouse/Guest Albuquerque Orientation What to see and do in Albuquerque. How to get around. Get discount coupons. Parlor E-F Albuquerque Convention Bureau Best Practices - Group Discussion Based on Peer Financial Comparisons New Mexico South/North Grant Sheehan, CEO, Miami Firefighters Fed. CU Break Interactive Open Forum New Mexico South/North Focus on determining most pressing issues for participants Bill Ryan, CEO, Syracuse Fire Dept. Fed. CU Who Needs Training Anyway? Perils, Pratfalls, Precipices and Punishments . . And Dinner on Us. The Interesting Life of The Uninformed Volunteer Michael Lozoff, Attorney Adorno & Yoss, LLP Lunch - Ticketed Event Colorado & Texas Ballrooms



8:30 - 9:30 a.m.



8:45 - 9:45 a.m.



9:45 - 10:00 a.m. 10:00 - 11: a.m.



11:00 am - 12:15 p.m.



12:15 - 1:30 p.m. 1:30 - 4:30 p.m. ++



CEO/Senior Staff Roundtable

EF Parlor Moderator - Ed Daley, CEO, San Diego Firefighters Fed. CU



1:30 - 2:20 p.m. 2:20 - 3:20 p.m. 3:20 - 3:35 p.m. 3:35 - 4:20 p.m. 4:20 - 4:30 p.m.



Operational Efficiency Issues Diana Dykstra, CEO, San Francisco Fire CU Reducing Margins Clint Hartmann, CEO, Houston Texas Fire Fighters Fed. CU Break Strategic Planning & CEO Compensation Mike Mastro, CEO, Los Angeles Firemen’s CU Wrap Up of Discussions Ed Daley, CEO, San Diego Firefighters Fed. CU - 10 -



Meeting Agenda

Thursday - Continued 1:30 - 4:30 p.m. ++



Director/Committee Roundtable

New Mexico South/North Larry Metz, Moderator Chairman, Los Angeles Firemen’s CU CEO Compensation Issues Competitive Salaries, Succession Planning, Tools and more John Sweeney, Chairman, San Francisco Fire CU John Andrews, D. Hilton, Assoc. Inc. (Handouts on page 82) Surviving Low Margins: Panel Discussion (Handouts on page 98) Bill Deighton, Chairman, Firefighters Community CU Pat Engel, Director, Los Angeles Firemen’s CU Bob Summey, Chairman, Charlotte Fire Department CU Break Your #1 Issue . . . From Your Morning’s Open Forum Michael Lozoff, Attorney Wrap Up of Discussions Larry Metz, Moderator, Los Angeles Firemen’s CU Busses leave for reception & dinner. Meet in Lobby. at Hyatt-Regency Tamaya Resort Reception & Dinner. Ticketed Event. Hyatt-Regency Tamaya Resort



1:30 - 2:20 p.m.



2:20 - 3:20 p.m.



3:20 - 3:35 p.m. 3:35 - 4:20 p.m.



4:20 - 4:30 p.m. 5:00 p.m. 5:30 - 9:00 p.m. Friday - 10/12 7:00 - 8:00 am 8:00 - 9:00 a.m.



Breakfast Buffet. Ticketed Event. Colorado/Texas Ballroom HR Management & Employee Compensation Meeting Today’s Employment Challenges New Mexico South/North John Andrews, D. Hilton Assoc., Inc. (Handouts on Page 90) Credit Union Case Study: Mergers, Information Technology, Plastic Card Fraud New Mexico South/North Richard Andrews, CEO, F&A Fed. CU Break Colorado/Texas Group Roundtables by Asset Size Bernie Winne, CEO, Boston Firefighters CU Bill Ryan, CEO, Syracuse Fire Dept. Fed. CU Adjourn Sandia Peak Tram Tour - Bus Departs, Meet in Lobby. Ticketed Event. Golf Outing Paako Ridge—Shotgun start - Transportation on your own Buses leave for Balloon Glow & dinner at fairgrounds Meet in Lobby. Ticketed Event. Note: Outdoors, very casual, denims, comfortable shoes. Buses leave every 30 minutes. - 11 -



9:00 - 10:00 a.m.



10:00 - 10:15 a.m. 10:15 - 11:15 a.m.



11:15 a.m. 12 Noon 12:30 pm 5:30, 6:00 & 6:30 p.m.



Meeting Agenda

Saturday - 10/13 5:30 a.m. 9:00 a.m. 9:15 - 9:20 am Bus Departs for Balloon Race Box Breakfast . Ticketed Event. Meet in lobby Arrive Back at Hotel for Conference Program Introduction to Roundtable New Mexico South/North Bernie Winne, Moderator CEO, Boston Firefighters CU Open Discussion on issues determined by Thursday’s Open Forum Break Conference wrap-up 2008 Conference Details Bill Rogers, Moderator Grant Sheehan, CEO, Miami Firefighters Fed. CU



9:20 - 11:40 a.m. 10:20 - 10:40 a.m. 11:40 - 12 noon



October 12 - 14, 2007

19th Annual Rio Grande Arts & Crafts Festival - Balloon Fiesta Shower the Big Top Tent” at I-25 and Paseo del Norte. Nationally recognized as one of the best 200 shows in the country. Over 250 fine artists and craftsmen, entertainment, artists’ demonstrations, food and fun. 292-7457.
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Thursday Dinner at Hyatt Regency Tamaya Resort



Step into the sacred lands of Hyatt Regency Tamaya Resort & Spa to experience a resort like no other. Located half way between Santa Fe and Albuquerque, each inch of this exotic New Mexico resort reflects the rich history of the Tamayame.



sort at the Re ment Entertain nsored By: Is Spo

The Watermelon Mountain Jug Band has been entertaining audiences, young and old, since 1975. True to the original 1920’s jug bands of the South, their music comes alive with washboard, jug, kazoo, washtub bass, spoons, guitar and banjo. The band delights audiences with jug band, ragtime, country and bluegrass music with some rock ’n roll or a Spanish ranchera added for spice.
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Friday Evening Balloon Fairgrounds

What is the Albuquerque International Balloon Fiesta?

The Albuquerque International Balloon Fiesta is a world-renowned attraction and destination for kids of all ages. For more than three decades, the first week in October brings the smell of roasting chiles and the beautiful, magical moving picture show of hot air balloons sailing silently through the crisp fall air. Guests from all over the world come to Albuquerque to celebrate ballooning. Literally hundreds of balloons will be taking flight from the Balloon Fiesta Park this year. From its modest beginnings in 1972 with 13 balloons launching from a shopping mall parking lot, the Balloon Fiesta has grown to multiple events launching year-round at the custom-designed, 365-acre Balloon Fiesta Park. Our signature event remains Balloon Fiesta—which, with 700 balloons, is the largest ballooning event on earth, the most photographed event on earth, and the largest annual international event held in the United States. Imagine 54 football fields, all put together. That’s the size of Balloon Fiesta Park’s 78-acre launch field! And at this Park’s “playing field,” there are no losing teams and no viewing stands. Guests walk the field and are part of the action. Hundreds of thousands of smiling, upturned faces, awestruck by the spectacular beauty of hot air balloons filling the big blue New Mexico sky. What you can’t hear until you walk our field at nightfall is the thrilling roar of hundreds of burners simultaneously igniting, turning the Park into a huge lighted Christmas tree of colorful balloons. What you can’t feel until you join us is the massive joy everywhere around you.



Friday Evening

5:45 - 7:30 p.m. 8:00 - 9:00 p.m. Wells Fargo Special Shape Glowdeo Afterglow Fireworks Show



Saturday Morning

7:00 - 8:00 a.m. Mass Ascension
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We promise to provide everyone with adventure and excitement at the International Hot Air Balloon Festival!
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Moderators & Panelists

John Andrews Executive Vice President D. Hilton Associates, Inc.

John's specialties include salary administration, strategic planning, organizational development/ intervention, competency-based recruitment, performance management systems and alternative rewards systems. Prior to joining D. Hilton Associates, John worked with KPMG Peat Marwick, the Center for Coastal Studies and the National Association of Insurance Women. He has served as a market research and organizational development consultant to numerous corporate, notfor-profit and trade association clients. John has earned the Certified Compensation Professional designation of the American Compensation Association and the Senior Professional in Human Resources designation of the Society for Human Resource Management. He holds a Master's degree in organizational communication from Emerson College, Boston, and a Bachelor of Science degree from the University of Tulsa.



Richard Andrews President/CEO F&A Federal Credit Union

Rich began his credit union career in 1973 while attending graduate school at the USC in Los Angeles. He has worked in several credit unions including Kinecta (then Hughes Aircraft,) 1st City Savings and Los Angeles Police until he began working for F&A FCU in 1986. Rich volunteers his time in leading planning seminars for local credit union and spends his free time golfing and gardening. He will also admit that he spends an excessive amount of time following the top ranked USC football team.



F&A Federal Credit Union

2625 Corporate Center Dr. Monterey Park, CA 91754 Telephone: 800-222-1226 Fax: 323-264-3350 http://www.fafcu.us



D. Hilton Associates, Inc.

9450 Grogan's Mill Road, Suite 200 The Woodlands, Texas 77380 Telephone: 800-367-0433 Fax: 281-292-8893 http://www.dhilton.com



See handouts starting on Page 82



See handouts starting on Page 102
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Moderators & Panelists

Ed Daley CEO San Diego Firefighters Fed. CU

Ed has been the CEO of San Diego Firefighters Federal Credit Union for the past 12 years. Prior to that time he worked as a Chief Financial Officer in a credit union and a private communications corporation. Ed has a Masters Degree in Business Administration from San Diego State and an undergraduate degree in Economics from Brandeis University. In addition to being a CEO, Ed is an avid skier and surfer and working on becoming a golfer.



Bill Deighton Chairman Firefighters Community CU

Bill has been involved in the credit union movement for more than forty years. During his tenure, he was first a board director for 37 years and now he is serving as Chairman of the Board for the last 10 years. Bill has seen his credit union grow from $8 million to $113 million in assets. The credit union was founded in 1936 and its first office was in the hay loft of Engine Company #26. Due the hard work of the employees and the careful direction of the Board of Directors, the credit union offers a full-service financial institution with 4 branch locations for members in two counties. Now a retired Captain from the Cleveland Fire Department after 35 years of service, Bill is still active in the Firefighters’ world. He is currently in his 2nd four-year term as a Trustee for the Ohio Police and Fire Pension Fund, which has over $12 billion in assets. Bill and his wife, Pat, have been married forever, have 2 children and 8 grandchildren. They reside in Brunswick Hills, Ohio.



San Diego Firefighters Fed. Credit Union

10509 San Diego Mission Rd. San Diego, CA 92108 Telephone: 619-283-5477 Fax: 619-283-1725 http://www.sdffcu.org



Firefighters Community Credit Union

2300 St. Clair Cleveland, OH 44114 Telephone: 216-621-4644 Fax: 2126-337-0580 Http://www.gcffcu.org



See handouts starting on Page 98
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Moderators & Panelists

Diana Dykstra, CEO San Francisco Fire Credit Union

Diana is President/CEO of San Francisco Fire Credit Union located in San Francisco; serving 20,000 members with assets exceeding 420 million. Diana was previously the President/CEO of CoastHills FCU (formerly Vandenberg FCU) in the Central Coast of California. She lead the team through a name and branding change that elevated the credit union posture in the community resulting in increased growth trends in membership, loans and member satisfaction. Prior to joining CoastHills in February 2000, Diana was Senior Vice President at Patelco Credit Union located in San Francisco. She was responsible for developing member education programs and as CEO of CUSO operations, offered investment and insurance services. One of her primary focuses was to evaluate non-traditional products and services and introduce them into the credit union product mix where appropriate. Previously, Diana worked for The Golden 1 Credit Union. She was responsible for Consumer Lending, Statewide Services, Real Estate, Collections and Marketing. Diana is a 1992 graduate and current instructor of Western CUNA Management School (WCMS). Diana was awarded the James D. Likens Alumni Recognition Award at the 2001 WCMS graduation in July and the Distinguished Service Award at the 2002 California Credit Union League Annual Meeting. She is past Chairman for California Credit Union League and CU Direct Lending, and currently Vice Chair of Prime Alliance Solutions, board member of O’Rourke Career Connections and supervisory committee member for WesCorp.



Comments From Previous Firefighter Conferences

~~~~~~~~~~ “We stayed together as a group talked about each other good, bad and the future of Fire Dept. CUs. I know all of us learned something" "Sharing info with other firefighters - informal setting" "Networking with other FF CUs and learning what the new trends (help from sponsors) are. Accommodations were fun for spouses.” "The topics were very applicable to our credit union. This was by far the best conference yet."



San Francisco Fire Credit Union

3201 California St. San Francisco, CA 94118 Telephone: 415-674-4800 Fax: 415-674-4681 http://www.sffcu.org
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Moderators & Panelists

Pat Engel Director Los Angeles Firemen’s Credit Union

I have been on the Board of the Los Angeles Firemen's Credit Union since 1987. During that time I have served on all standing committees and have had the honor for serving as Chairman of the Board for four years. I am currently chair of the Bylaws Committee. I have been on the Los Angeles Fire Department for 32 years and am currently assigned to Battalion 15 in the northwest area of the San Fernando Valley. My wife Marsha and I live in Tehachapi where we are busy constructing a new home. I bring both a formal education (Bachelor of Science degree in Business Administration, CSUN) and the spirit of team work of "people helping people" to the position of Board Member. The Credit Union has given me an opportunity to help build a strong financial institution, which will serve our Fire Department Families for generations to come.



Clint Hartmann CCUE, CEO Houston Texas Fire Fighters Federal Credit Union

Clint Hartmann currently serves as President/CEO of Houston Texas Fire Fighters Federal Credit Union. He has over 23 years of credit union experience and has held executive positions in Florida with USF Federal Credit Union, Martin Federal Credit Union and Tropical Financial Credit Union. Mr. Hartmann holds an MBA from Rollins College and a Bachelor of Science in Business Administration from the University of Central Florida. In addition, he holds the Certified Credit Union Executive designation. Mr. Hartmann currently serves on the Board of Directors of the Houston Chapter of Credit Unions.



Houston Texas Fire Fighters Federal Credit Union

4200 Kolb St. Houston, TX 77007 Telephone: 713-864-0959 Fax: 713-293-6688 http://www.htfffcu.org



Los Angeles Firemen’s Credit Union

1520 W. Colorado Blvd Pasadena, CA 91105 Telephone: 323-550-2234 Fax: 323-258-9742 http://www.lafirecu.org
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Moderators & Panelists

Michael D. Lozoff Credit Union Law Group Adorno & Yoss, LLP.

Michael Lozoff is a Partner in the Miami office. Mr. Lozoff Chairs the Firm's Financial Institution Practice and, within that section, has formed and directs the Credit Union Law Group. The Group provides legal advice to federally insured credit unions in a broad spectrum of matters from governance, and regulatory compliance to issues arising in the ordinary course of business, such as the negotiation or review of vendor contracts, the development of procedures and policies, and consultation in connection with strategic planning objectives. The Group also assists credit unions in handling adverse examination findings and provides a variety of in-house educational workshops to directors and management. Mr. Lozoff is recognized nationally as an expert in credit union law and has lectured at numerous industry conferences and workshops. He has practiced law for 25 years.



Mike Mastro President/CEO Los Angeles Firemen’s Credit Union

Mike graduated from California State University Northridge in 1975 with a bachelor’s degree in both Accounting and Finance. In 1975, he began his professional career at City National Bank where he performed the role of Trust Investment Analyst. In that role, he performed financial analysis on the financials of publicly traded corporations to determine their suitability for inclusion in the portfolios of the bank’s various client pension and profit sharing accounts. In 1978, Mike assumed the CFO responsibilities for Ralph’s Grocery Company Credit Union where he managed and oversaw the accounting and investment activities of the credit union. He also developed and implemented the credit union’s certificate of deposit program. In 1980, he assumed the role of “controller” at Los Angeles Firemen's Credit Union where he oversaw accounting and investment activities and was instrumental in developing new credit union products and services. In 1992, Mike became General Manager and in 1993 was promoted to President/CEO.



Adorno & Yoss, LLP.

2525 Ponce De Leon Blvd, 4th Fl. Miami, Florida 33134 Telephone: 305-460-1250 [email protected] http://www.adorno.com



Los Angeles Firemen’s Credit Union

1520 W. Colorado Blvd Pasadena, CA 91105 Telephone: 323-550-2234 Fax: 323-258-9742 http://www.lafirecu.org
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Moderators & Panelists

Larry Metz Chairman Los Angeles Firemen’s Credit Union

I have served on the Board of Directors since 1987 and currently hold the position of Chairman of the Board. During my time on the Board, I have had several committee assignments and served as Board Secretary for the last 12 years. I received my Certified Credit Union Director designation in 2002 from the Credit Union Executive Society's Directors Leadership Institute at the London School of Business. I have also completed the Credit Union National Association's Volunteer Achievement Program. I joined the Los Angeles Fire Department in 1972 and am currently assigned as a Firefighter/Staff Assistant to Battalion 6 in the Los Angeles Harbor. My wife Peggy and I enjoy traveling, music, and good wine.



William M. Ryan CEO Syracuse Fire Dept. Empl. Fed. Credit Union

Bill has been president of the credit union since 1980 with assets of over $45 million and serving more than 6,000 members. He was previously with Monroe Abstract & Title Corp. as a Title Researcher. Bill is a graduate of Clarkson University with a Bachelor’s degree in Marketing, Management and Finance. Bill is actively involved in many civic activities to include: • Syracuse Common Councilor-At-Large 2004, presently actively working on the Public Safety Committee Finance, Taxation & Assessment Committee Parks, Recreation & Youth Programs Committee Airport Committee. New York State Credit Union League Board of Directors Empire Corporate Board of Directors Camp High Hopes Board of Directors – Treasurer Elmcrest Children’s Center Board of Directors Little League Baseball Coach Past participant in the Syracuse University School of Management mentoring program. CNY Works Board of Directors



• • • • • • • • • •



Los Angeles Firemen’s Credit Union

1520 W. Colorado Blvd Pasadena, CA 91105 Telephone: 323-550-2234 Fax: 323-258-9742 http://www.lafirecu.org



Personal Interests include working with the Hemophiliac community, golf, reading and baseball.



Syracuse Fire Dept. Employees Federal Credit Union

211 Wilkinson St. Syracuse, NY 13204 Telephone: 315-471-4621 Fax: 315-476-7204 http://www.syrfirecu.net
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Moderators & Panelists

Grant J. Sheehan President/CEO Miami Firefighters Fed Credit Union

Grant Sheehan served as Chairman of the Board of Miami Firefighters Federal Credit Union for 15 years where upon his retirement, after 28 years of service with the Miami Fire Department, he became the President/CEO. During his 15 years as Chairman he graduated from the Florida Credit Union Management Institute at Florida State University, holds the Edward Filene and Roy Bergengren awards for continuing education in Credit Union philosophy and management and is a member of the Credit Union Executive Society. Miami Firefighters Federal Credit Union ($60 million in assets) is a full service single sponsored employee based credit union with 5,400 members composed primarily of Miami Fire Department employees, retirees and their family members and with divisions composed of Firefighters from Miami Beach, Coral Gables and the Employees of the Village Key Biscayne.



John Sweeney Chairman San Francisco Fire Credit Union

Born and raised in San Francisco, John Sweeney followed in his family’s firefighting tradition by becoming a San Francisco Firefighter after graduating from Sacred Heart High School. As a third generation San Francisco Firefighter, he enjoyed a rewarding and successful career, retiring in 1996 at the rank of Captain. In addition to his work serving the citizens of San Francisco, John has also distinguished himself with a long history of serving his fellow firefighters with various volunteer roles held at San Francisco Fire Credit Union. Beginning in 1980 with a position on the Credit Committee, he subsequently worked his way up through the Supervisory Committee and then to the Board of Directors. John is currently the Chairman of the Board, a position he has held for the past ten years.



Miami Firefighters Fed. Credit Union

1111 N.W. 7th St. Miami, FL 33136 Telephone: 305-324-4004 Fax: 305-324-9881 http://www.mffcu.org



San Francisco Fire Credit Union

3201 California St. San Francisco, CA 94118 Telephone: 415-674-4800 Fax: 415-674-4681 http://www.sffcu.org
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Moderators & Panelists

William (Bob) R. Summey Chairman Charlotte Fire Department Credit Union

Bob Summey was elected to the Charlotte Fire Department Credit Union Board of Directors in 1974 and has served as Chairman of the Board for the past 30 years. Prior to becoming a director, Mr. Summey served on the Credit Committee for six years. Bob has expanded his knowledge and skills about credit unions by completing the Credit Union Volunteer Achievement Program and attending many conferences across the country during his years of service. Mr. Summey has achieved the highest awards bestowed upon individuals in the state of North Carolina for his commitment to the credit union, including being awarded “Credit Union Volunteer Person of the Year”, by the North Carolina Credit Union League, Inc in 1996, and the “Mark of Excellence Award” in 1998. Bob retired as a Captain from the Charlotte Fire Department in 1995 after 34 years of service. He and his bride Margaret celebrated 52 years of marriage this year.



John B. (Bernie) Winne CEO Boston Firefighters Credit Union

Bernie has 25 years experience in the credit union movement in senior management positions in operations and finance experience in community and industrial credit unions. He is President and CEO of the Boston Firefighters C.U. since April 2002. During that time the credit union has increased total assets by 50% and increased total loans by more than 300%. Bernie has a BS in Math and Secondary Education. A MBA in Finance , and CAGS (Certificate of Advanced Graduate Study) in Finance He is a Member of the Board of Directors of the Massachusetts Credit Union League and a Member of the Board of Directors of the Credit Union Employees Retirement Association.



Boston Firefighters Credit Union

60 Hallet Street Dorchester, MA 02124 Telephone: 617-228-2420 Fax: 617-228-8750 http://www.bosfirecu.com



Charlotte Fire Department Credit Union

2100 Commonwealth Ave. Charlotte, NC 28205 Telephone: 704-375-3950 Fax: 704-344-8369 http://www.cfdcu.org
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Reminder:

Please complete the conference evaluation form and return this to any of the conference staff - or leave the form on the conference room table. If you should take the form with you, please complete and mail to: Bill Rogers Firefighters’ Credit Union Conference P.O. Box 510047 St. Louis, MO 63151



Building a powerful financial brand takes more than just a catchy slogan and pretty brochures. At Weber Marketing Group, we provide you with a comprehensive kit of internal and external brand tools that sets you apart from the pack while driving new members and more profits to your doors. Unleash the true power of your credit union’s brand and win the battle for market share today.
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Have You Visited The Firefighter Credit Union Web Site?



http://www.firefighterCUconf.com
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At CUNA Mutual, the word “commitment” isn’t just a talking point. We believe words must be matched by actions. We are proud of our alignment with CUNA and their advocacy leadership, the Leagues, and other vital national and International associations. We are joined together around a singular commitment to protect, improve and create sustainable success for the credit union movement. And, we act on our commitment with the largest financial investment in the credit union movement of any financial services organization. Many may talk their support. We’d prefer to be judged by the quality of our actions. Get the facts. See commitment in action at:



http://www.cunamutual.com/commitment.



To get the facts, visit www.cunamutual.com/commitment Or call 1-800-356-2644 ext. 5400
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Thank You



A



special thanks to our conference sponsors and exhibitors for participating in this year’s summit for FIREFIGHTER Credit Unions. Credit union suppliers are an important part of the credit union movement. They contribute thousands of products, services and man hours to help make our jobs easier in serving credit union members.



We encourage our CEO’s and Boards of Directors to consider our sponsors and exhibitors first when evaluating future business opportunities. Information on all of our sponsors is contained on the following pages. Please give them a call and an opportunity to present their products and services to your credit union.
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Conference Sponsors

CO-OP Financial Services Jennifer Killman 9692 Haven Avenue Rancho Cucamonga, CA 91730 800-782-9042 Fax: 909-941-0979 http://www.co-opfs.org [email protected] Level9.com David Mayette President/CEO 570 US Rt. 302-Berlin Barre, VT 05641 Tel: 800.895.5988 Fax: 802.223.0452 http://www.L9.com [email protected]



D. Hilton Associates Inc. John Andrews, Exec. VP 9450 Grogan's Mill Road, Suite 200 The Woodlands, Texas 77380 Tel: 800-367-0433 Fax: 281-292-8893 [email protected] http://www.dhilton.com



Metavante Corporation Al Bennion, Senior Sales Executive 4900 West Brown Deer Road - BD2W Milwaukee, WI 53223 Tel: (414) 357-9531 Fax: (414) 362-1719 [email protected]



CUNA Mutual Group 5910 Mineral Point Rd. Madison, WI 53705 Tel: 800-333-2664 http://www.cunamutual.com



Weber Marketing Group Randy Schultz 425 Pontius Ave. N, Suite 400 Seattle, WA 98109 Tel: (206) 340-6111 x122 [email protected] http://www.webermarketing.com



Harland Financial Services Chris Caufield 5000 Franklin Dr. Plesanton, CA 94588 Tel: (800) 365-3356 Fax: (925) 463-0394 [email protected] http://www.harlandfs.com http://www.harlandfinancialsolutions.com/ ProductsAndServices/UltraData.asp
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Premier Sponsor

Metavante Corporation

4900 West Brown Deer Road - BD2W Milwaukee, WI 53223 Tele: (414) 357-9531 Fax: (414) 362-1719 Al Bennion, Senior Sales Executive [email protected] http://www.metavante.com Metavante is redefining banking and payment technologies to financial services firms and businesses worldwide. Our products and services drive account processing for deposit, loan and trust systems, image-based and conventional check processing, electronic funds transfer, consumer healthcare payments, and electronic presentment and payment. Headquartered in Milwaukee, Metavante is wholly owned by Marshall & Ilsley Corporation (NYSE: MI).
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Primary Sponsors

CO-OP Financial Services

9692 Haven Avenue Rancho Cucamonga, CA 91730 Tele: 800-782-9042 Fax: 909-941-0979 Jennifer Killman [email protected] http://www.co-opfs.org We’ve emerged as the largest credit union owned-and-operated electronic funds transfer network AND processor in the country. We offer our 2,000 credit union participants and their members a nationwide network of surcharge-free, deposit-taking ATMs, debit and ATM processing and shared branching services. And we supply knowledge, support and a diverse lineup of 35 products and services.
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Primary Sponsors

CUNA Mutual Group

5910 Mineral Point Road Madison, WI 53705 Tel: 800-333-2664 Internet: http://www.cunamutual.com CUNA Mutual is the leading provider of financial services to credit unions and their members worldwide, offering insurance, investment and technological solutions through strategic relationships and modern service channels. Type of Services Provided Consulting Education & Training Insurance Investments for CUs and Members Marketing Services Mortgage Services Software Training Programs, Web Site Design Security & Risk Management
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Primary Sponsors

D. Hilton Associates Inc.

9450 Grogan's Mill Road, Suite 200 The Woodlands, Texas 77380 Tel: 800-367-0433 Fax: 281-292-8893 John Andrews, Exec. VP [email protected] http://www.dhilton.com When former credit union CEO David M. Hilton, PhD. founded D. Hilton Associates in 1985, he had a special mission in mind – to help credit unions meet the challenges of the rapidly changing financial services marketplace. To that end, David assembled an in-house team of seasoned, top-notch financial services, human resource, organizational development, marketing, data processing and research consultants. To date, D. Hilton Associates has provided credit union consulting services to nearly 1,400 credit unions nationwide, with assets ranging from $20 million to more than $5 billion. Our goal is to develop a long-term relationship with your credit union, just as we have with many others.
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Primary Sponsors

Level9.com

570 US Rt. 302-Berlin Barre, VT 05641 Tel: 800.895.5988 Fax: 802.223.0452 David Mayette President/CEO [email protected]

L9 is a partnership between two leading organizations in the Credit Union movement: Level 9 Inc, and New England Federal Credit Union. The organizations joined forces in 2005 to bring the best of Credit Union website development to the industry. Level 9 has spent over 10 years providing expert services for clients using the web as a primary channel of interaction with their customers. Specializing in Credit Union website development, Level 9 creates websites with features ranging from member education and focused marketing promotions to complete content managed eBranch solutions.
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Primary Sponsors

Harland Financial Services

5000 Franklin Dr. Plesanton, CA 94588 Tel: (800) 365-3356 Fax: (925) 463-0394 Chris Caufield [email protected] http://www.harlandfs.com http://www.harlandfinancialsolutions.com/ ProductsAndServices/UltraData.asp Strength and industry leadership within each product. Unprecedented connectivity between products. That's the Harland Financial Solutions family of product and services. With over 7,000 clients, Harland Financial Solutions is the number one choice for many financial institutions seeking to maximize their profitability.
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Primary Sponsors

Weber Marketing Group

425 Pontius Ave. N, Suite 400 Seattle, WA 98109 Tel: (206) 340-6111 x122 Randy Schultz [email protected] http://www.webermarketing.com Weber Marketing Group, Seattle, WA (CUES 2006 FSF Supplier of the Year) is a strategic marketing leader in the credit union industry. Our unique proprietary process allows us to specialize in solving complex financial marketing challenges with breakthrough brands, names, retail merchandising environments including video messaging content and systems, promotional campaigns and more.



- 36 -



- 37 -



Conference Attendees

Akron Firefighters Credit Union 161 Massillon Rd. Akron, OH 44312 Tel: 330-798-1994 Fax: 330-798-0217 http://www.akfirecu.com Linda Williams, CEO Richard Gleghorn, President



Akron Firefighters Credit Union



Albany Firemen’s Fed. Credit Union 532 Central Ave. Albany, NY 12206 Tel: 518-453-9748 Fax: 518-453-9726 http://www.albanyfiremensfcu.virtualcu.net



Mike Tobler, CEO Dale Tobler, Guest



Baton Rouge Fire Dept. Fed. Credit Union 11123 Boardwalk Dr. Baton Rouge, LA 70816 Tel: 225-274-8383 Fax: 225-274-8371 http://www.brfdfcu.com



Cynthia Sages, CEO Vic Sages, Guest Nelson Dawson, Treasurer Elaine Dawson, Guest Al Comeaux, Chairman Liz Comeaux, Guest Danny Edwards, Director Debra Edwards, Guest Ned Kelly Brown, Vice Chairman Leona Brown, Guest Hyman Saltz Rose Saltz Bernie Winne, CEO Tom Mathews, Chairman Charlie Buchanan, Director Ralph Dowling, Director



Boston Firefighters Credit Union 60 Hallet Street Dorchester, MA 02124 Tel: 617-288-2420 Fax: 617-288-8750 http://www.bosfirecu.com



Charlotte Fire Dept. Credit Union 2100 Commonwealth Ave. Charlotte, NC 28205 Tel: (704) 375-3950 Fax: (704) 344-8369 http://www.cfdcu.org



Debbie Trotter, President/CEO Tom Trotter, Guest Bob Summey, Chairman Margaret Summey, Guest Leslie C. Kelly, Director Myra Kelly, Guest Fred Rich, Treasurer Mike Keffer, Assoc. Director Vickie Keffer, Guest Everette Passaly, Director Emily Passaly, Guest Kenny Inman, Assoc. Director Susan Inman, Guest Brian Kurzel
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Conference Attendees

Chicago Firefighters Credit Union 6230 S. Central Ave. Chicago, IL 60638 Tel: 773-581-5253 Fax: 773-581-5712 http://www.chicagofirefighterscu.com Bill Meyer, Director Pam Meyer, Guest Bernie O’Donnell, Director Alice O’Donnell, Guest



F&A Federal Credit Union 2625 Corporate Center Dr. Monterey Park, CA 91754 Tel: 800-222-1226 Fax: 323-264-3350 http://www.fafcu.us



Rich Andrews, President/CEO Mary Gutierrez, Director Mike Idol, Director Ed Dahlen, Director



Firefighters Community Credit Union 2300 St. Clair Cleveland, OH 44114 Tel: 216-621-4644 Fax: 216-337-0580 http://www.gcffcu.org



William Deighton, Chairman Patricia Deighton, Guest Paul Wolke, Director Pat Smolic, Guest



Houston Texas Fire Fighters Fed. CU 4200 Kolb Houston, TX 77007 Tel: 713-864-0959 Fax: 713-293-6688 http://www.htfffcu.org



Clint Hartmann, President/CEO V.E. Rogers, Director Roger Campbell, Director Jerry Walker, Director Brian McLeroy, Chairman Bruce Koger, Supervisory Committee Mike Mastro, CEO Larry Metz, Chairman Peggy Metz, Guest Sheldon McKowan, 1st Vice Chairman Shiela McKowan, Guest Marv Williams, Director Judy Williams, Guest Pat Engel, Director Marsha Engel, Guest Vince Cardinale, Director Mike Dodd, Secretary Dana Richards, Director Grant Sheehan, CEO Denise Sheehan, GUest Zachary Nicholas, Director Anna Nicholas, Guest Rick Hamilton, Director Will Savoy, Chmn. Supvr Comm. Tina Savoy



Los Angeles Firemen's Credit Union 1520 W. Colorado Blvd. Pasadena, CA 91105 Tel: 323-550-2234 Fax: 323-550-2249 http://www.lafirecu.org



Miami Firefighters Fed. Credit Union 1111 N.W. 7th St. Miami, FL 33136 Tel: 305-324-4004 Fax: 305-545-8139 http://www.mffcu.org
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Conference Attendees

Nashville Firemen’s Credit Union 908 Woodland St. Nashville, TN 37206 Tel: 615-226-3473 Fax: 615-862-5433 http://www.nashvillefirecu.org Michael Jackson, Chairman Jami Jackson, Guest Karin Jenkins, Director Darryl Jenkins, Guest James (Buddy) Baker, First Vice Chmn. Audrey Baker, Guest Jesse Jones, Jr., Secretary Martha Jones, Guest Chuck Madden, Jr., Second Vice Chmn. Wanda Madden, Guest John Doll, Board President George Pianka, Treasurer Donna Pianka, Guest Leo Brochu, Director Walter Brownlee, Supervisory Comm. Chmn. Rhea Brownlee, Guest David Daniels, Supervisory Comm. Gene Benick, Jr., Manager Kathy Benick, Guest Bill Murname, 2nd Board VP Wallace Garland, President Percy Riley, Jr., Chairperson Bobbie Riley, Guest Gail Calloway, Guest Glen Grooms, Vice President Vanessa Grooms, Guest Ed Daley, CEO Kathleen Proko, Exec. Vice President Rich Lillie, Director Michael McCormick, Director Lyn Lynch, Director Howard Rayon, Director Jim Raines, Director Judy Raines, Guest Jim Lockwood, Supvr. Official Rea Douglas, Director Mary Jo Morris, Guest Rhonda Aushburn, Guest Don Douglas, Guest



Newark Firemen Fed. Credit Union P O Box 5086 Newark, NJ 07105 Tel: 973-589-7199 Fax: 973-589-7494 http://www.newarkfiremenfcu.org



Richmond Fire Dept. Credit Union 900 Hermitage Rd. Richmond, VA 23220 Tel: (804) 354-0673 Fax: (804) 354-0684 http://www.rfdcreditunion.com



San Diego Firefighters Fed. Credit Union 10509 San Diego Mission Rd. San Diego, CA 92108 Tel: (619) 283-5477 Fax: (619) 283-1725 http://www.sdffcu.org
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Conference Attendees

San Francisco Fire Credit Union 3201 California St. San Francisco, CA 94118 Tel: 415-674-4800 Fax: 415-674-4681 http://www.sffcu.org Diana Dykstra, CEO John Sweeney, Chairman Martin McGuinn, Co-Chair. Supv. Committee Louise McGuinn, Guest Janet Brock, Supervisory Committee James Connors, Secretary James Olson, Director Maureen Olson, Guest Michael Moran, Co-Chmn. Supvr Comm. Jeannie Moran, Guest Bill Kennedy, CEO Ann Kennedy, Guest Phil Jolley, Vice Chairman Terri Jolley, Guest Ken Kerber, Treasurer Butch Womack, Director Cathey Kerber, Guest Joe Palmer, Director Marguerite Palmer, Guest Bill Ryan, President/CEO John Cowin, Chairman Lance Denno, Vice Chairman Dominick DiPaulo, Rick Kuhl, Director Jeff Fragale, CFO Donald Killian, Director Joe Galloway, Director Jeffrey Claire, Dir. Of Compliance/Security Amy Claire, Guest



SC Firefighters Fed. Credit Union 111 Westpark Blvd. Columbia, SC 29210 Tel: 803-454-1804 Fax: 803-454-1801 http://www.scffcu.virtualcu.net



Syracuse Fire Dept. Employ. Fed CU 211 Wilkinson St. Syracuse, NY 13204 Tel: (315) 471-4621 Director Fax: (315) 476-7204 http://www.syrfirecu.net



The New Orleans Firemen’s Fed. CU 4401 W. Napoleon Metarie, LA 70001 Tel: 504-889-6962 Fax: 225-869-4758 http://www.noffcu.org



Winston Salem Firemen’s Credit Union 1777 Link Rd. Winston Salem, NC 27103 Tel: 336-816-0353 Fax: 336-725-0955 http://www.wsfiremenscu.com



J.C. Higgins, Manager Diane Higgins, Guest Jerry Grubbs, Director Patricia Grubbs, Guest



Worcester Fire Department Credit Union 34 Glennie St. Worcester, MA 01605 Tel: 508-752-1122 Fax: 508-795-0395 http://www.wfdcu.org



Gerard Dio, Treasurer Joan Dio, Guest
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Conference Management Staff

Support Processes 4048 Mansion Dr. NW Washington,DC 20007 Tel: 202-337-0023 Fax: 202-337-0024 E-mail: [email protected] Linda Bikoff Mary Ann Rogers William Rogers & Associates P.O. Box 510047 St. Louis, MO 63151-0047 Tel: 314-892-8632 Fax: 314-487-5198 E-mail: [email protected] Bill Rogers



Visit the Firefighter’s Credit Union Conference web site at: http://www.firefighterCUconf.com
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Murphy’s Laws for Firefighters

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •

If it's a stupid idea but works, it isn't stupid. When in doubt, empty your knapsack on the nearest tree stump. Never work at a fire that is braver than you. All fire fronts 1 hour away, will arrive in 30 minutes. Try to look unfit, they may be running out of people for the rake hoe line. A fireball has the right of way. The media will turn up, just as your brilliant plan turns to shit. When the Commissioner rings, the fire is always under control. When you have an area under control, don't forget to tell the fire. That unimportant fire you are ignoring is the main front. If you are short of everything except fire, things are going as per normal. Never forget that your equipment was made by the lowest bidder. If your efforts are going really great, you're at the wrong fire. Things that must work together, usually aren't shipped together. The hose will have round thread and the branch will have storz. Portable radio batteries will fail at the precise moment you need help. If at first you don't succeed, destroy all evidence that you tried. Anything you do will be wrong, including doing nothing. If you put out more fire than you are asked too, you will be given more fire to put out. You will always have more fire than you do water. With a little organization, chaos can be assured. If one item is hard to get, make sure you grab three. If you grab a brush hook instead of a rake hoe, you will need the rake hoe. The distance from a piece of equipment you need, is directly proportional to the urgency in which you need it. It is easier to receive forgiveness than permission. When accused, admit nothing, deny everything, and make counter accusations. Success forgives all sins. You will run out of pump fuel, just as the main front is approaching. That firebreak you spent all night constructing, is in the wrong place. Any wind blows no good. Your biggest save will have no witnesses. Your biggest mistake will have hundreds of witnesses. When you need to put in a quick back burn, nobody will have a match. The person who contributed least to the fire fighting effort, will be the only one interviewed on the six o-clock news. No matter how bad things get, it will look much worse on TV. The area maps you have will be the wrong ones. Reinforcements will arrive, as soon as the fire is contained. No plan survives the first contact"
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Firefighter Credit Union Profiles

The National Credit Union Administration (NCUA) is the federal agency that charters and supervises federal credit unions. It insures savings in federal and most state-chartered credit unions across the country through the National Credit Union Share Insurance Fund (NCUSIF), a federal fund backed by the full faith and credit of the United States government. The following statistics on Firefighter Credit Unions is available through the NCUA web site at:



http://www.ncua.gov
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Sorted by 1) State 2) Alpha within state

AL FIREMAN'S CREDIT UNION 1808 7TH AVENUE NORTH BIRMINGHAM, AL 35203 Tony Manzella Tele: 2052526083 Fax: 2052526083 CA FRESNO FIRE DEPARTMENT CREDIT UNION 5300 N FRESNO STREET FRESNO, CA 93710 Jan Wallace Tele: 5592281997 Fax: 5592280350



Members: 757 Assets: $ 2357634 Web Address: DP Vendor: FEDCOMP, INC



Members: 2416 Assets: $ 26752582 Web Address: www.ffdcu.org DP Vendor: INTEGRASYS



AZ ARIZONA FED. CREDIT UNION P.O. BOX 60070 PHOENIX, AZ 85082 RON WESTAD Tele: 6026831071 Fax: 6026831913



CA LONG BEACH FIREMEN S CREDIT UNION 2245 ARGONNE AVE LONG BEACH, CA 90815 William Fickling Tele: 5625970351 Fax: 5625970453



Members: 196739 Assets: $ 1556397034 Web Address: WWW.ARIZONAFEDERAL.ORG DP Vendor: USERS, INC (FISERV)



Members: 3110 Assets: $ 127350410 Web Address: www.lbfcu.org DP Vendor: INTEGRASYS



AZ TUCSON OLD PUEBLO CREDIT UNION PO BOX 27026 TUCSON, AZ 85726 Randy Baldwin Tele: 5208816262 Fax: 5206229256



CA LOS ANGELES FIREMEN'S CREDIT UNION P. O. BOX 60890 LOS ANGELES, CA 90060 Mike Mastro Tele: 3232541700 Fax: 3235502276



Members: 18381 Assets: $ 148075332 Web Address: www.topcu.org DP Vendor: AFTECH (FISERV)



Members: 24524 Assets: $ 797983973 Web Address: www.lafirecu.org DP Vendor: HARLAND FINANCIAL SOLUTIONS ULTRADATA CA SAN DIEGO FIREFIGHTERS FED. CREDIT UNION 10509 SAN DIEGO MISSION ROAD, STE A SAN DIEGO, CA 92108 Ed Daley Tele: 6192835477 Fax: 6192837622



CA F & A FED. CREDIT UNION 2625 CORPORATE PLACE MONTEREY PARK, CA 91754 RICHARD ANDREWS Tele: 3232681226 Fax: 3239805987 Members: 38825 Assets: $ 811568522 Web Address: WWW.FAFCU.ORG DP Vendor: HARLAND FINANCIAL SOLUTIONS -



Members: 3280 Assets: $ 64955327 Web Address: www.sdffcu.org DP Vendor: CUSA TECHNOLOGIES, INC (FISERV)
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CA SAN FRANCISCO FIRE CREDIT UNION 3201 CALIFORNIA STREET SAN FRANCISCO, CA 94118 Diana Dykstra Tele: 4156744800 Fax: 4156744681



CT NEW HAVEN FIREFIGHTERS CREDIT UNION 350 FERRY STREET PO BOX 413 NEW HAVEN, CT 6513 Ted Waselewski Tele: 2036240939 Fax: 2036243642



Members: 21091 Assets: $ 431200000 Web Address: www.sffirecu.org DP Vendor: HARLAND FINANCIAL SOLUTIONS ULTRADATA CO DENVER FIRE DEPARTMENT FED. CREDIT UNION 2201 FEDERAL BLVD DENVER, CO 80211 Mark Lau Tele: 3034586129 Fax: 3034580106



Members: 751 Assets: $ 5733866 Web Address: DP Vendor: CUSA TECHNOLOGIES, INC



CT WATERBURY FIREFIGHTERS FED. CREDIT UNION 601 WATERTOWN AVENUE WATERBURY, CT 6708 ALBERT FERRETTI Tele: 2037539201 Fax: 2037566886 Members: 7437 Assets: $ 45237826 Web Address: WWW.WFMFCU.ORG DP Vendor: RE:MEMBER DATA SERVICES, INC DC D C FIRE DEPARTMENT FED. CREDIT UNION P.O. BOX 70190 WASHINGTON, DC 20024 CHARLES KRAMER Tele: 2026350118 Fax: 2026350118 Fax: 2033727889 Members: 1513 Assets: $ 4833255 Web Address: DP Vendor: FEDCOMP, INC



Members: 5931 Assets: $ 95820557 Web Address: www.dfdfcu.com DP Vendor: INTEGRASYS CT BRIDGEPORT FIRE DEPARTMENT EMP FED. CREDIT UNION 3115 MADISON AVE BRIDGEPORT, CT 6606 Carol Truitt Tele: 2033748120



Members: 3210 Assets: $ 17449753 Web Address: www.bfdefcu.org DP Vendor: terra firma inc CT HARTFORD FIREFIGHTERS FED. CREDIT UNION 776 MAPLE AVE HARTFORD, CT 6114 Dennis DeAngelis Tele: 8602465236 Fax: 8602475357



DE DELAWARE FED. CREDIT UNION 150 EAST WATER STREET DOVER, DE 19901 Duke Strosser Tele: 3027394496 Fax: 3027392868



Members: 2535 Assets: $ 17350971 Web Address: HartfordFirefightersfcu.org DP Vendor: ENHANCED SOFTWARE PRODUCTS, INC



Members: 29493 Assets: $ 170643398 Web Address: www.del-one.org DP Vendor: SUMMIT INFORMATION SYSTEMS (FISERV)
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DE WILMINGTON POLICE & FIRE FED. CREDIT UNION 1814 GILPIN AVE WILMINGTON, DE 19806 SISOFO JOSEPH Tele: 3026540818 Fax:



HI HONOLULU FIRE DEPARTMENT FED. CREDIT UNION 1200 N SCHOOL ST. HONOLULU, HI 96817 Thomas Okimoto, Jr. Tele: 8088532355 Fax: 8088532280 Members: 5624 Assets: $ 48870125 Web Address: www.hfdfcu.org DP Vendor: USERS, INC (FISERV) IA DAVENPORT FIRE DEPARTMENT CREDIT UNION 2238 JERSEY RIDGE ROAD DAVENPORT, IA 52803 Thom Nelson Tele: 5633917521 Fax: 5633910595



Members: 2907 Assets: $ 14616270 Web Address: WPFFCU.ORG DP Vendor: FIDELITY INTEGRATED FINANCIAL SOLUT FL JACKSONVILLE FIREMEN'S CREDIT UNION PO BOX 3996 JACKSONVILLE, FL 32206 THOMAS SMITH JR Tele: 9043534788 Fax: 9046322337 Members: 3266 Assets: $ 33763954 Web Address: WWW.JFCU.COM DP Vendor: JACK HENRY & ASSOCIATES



Members: 1360 Assets: $ 8431284 Web Address: DP Vendor: HARLAND FINANCIAL SOLUTIONS ULTRADATA IA DES MOINES FIRE DEPARTMENT CREDIT UNION 900 MULBERRY DES MOINES, IA 50309 Gregg Voegtlin Tele: 5152882521 Fax: 5152882521



FL MIAMI FIREFIGHTERS FED. CREDIT UNION 1111 NW 7ST MIAMI, FL 33136 GRANT SHEEHAN Tele: 3053244004 Fax: 3053249881



Members: 5076 Assets: $ 55906843 Web Address: WWW.MFFCU.ORG DP Vendor: OPEN SOLUTIONS, INC



Members: 1039 Assets: $ 5998535 Web Address: DP Vendor: HARLAND FINANCIAL SOLUTIONS ULTRADATA IA WATERLOO FIREMEN'S CREDIT UNION 425 E 3RD STREET WATERLOO, IA 50703 Dorothy Goldsberry Tele: 3192363803 Fax: 3192363803



GA MACON FIREMEN'S CREDIT UNION 899 OGLETHORPE STREET MACON, GA 31201 LINDA HARDWICK Tele: 4787414006 Fax: 4787559900



Members: 716 Assets: $ 2992537 Web Address: DP Vendor: CU SOLUTIONS, INC (SYMITAR SYSTEMS



Members: 475 Assets: $ 1573462 Web Address: DP Vendor: HARLAND FINANCIAL SOLUTIONS ULTRADATA
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ID BOISE FIRE DEPARTMENT CREDIT UNION P. O. BOX 190990 BOISE, ID 0 Jeff Higgins Tele: Fax: Members: 879 Assets: $ 5562355 Web Address: DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) IL AURORA FIREFIGHTERS' CREDIT UNION 88 N LA SALLE ST AURORA, IL 60505 ANNE SCHAAL Tele: 6308927220 Fax: 6308927325



IL CHICAGO FIREMANS ASSOC CREDIT UNION 2453 S ARCHER STE E&F CHICAGO, IL 60616 Mark Guillford Tele: 3127910834 Fax: 3127911712



Members: 2492 Assets: $ 12559975 Web Address: DP Vendor: SHARETEC SYSTEMS, INC



IL DECATUR FIREMENS CREDIT UNION 1120 S. JASPER STREET DECATUR, IL 62521 CHERYL BELL Tele: 2174238939 Fax: 2174230610



Members: 612 Assets: $ 1866595 Web Address: DP Vendor: FIDELITY INTEGRATED FINANCIAL SOLUTions IL CHICAGO FIRE OFFICERS' ASSOCIATION CREDIT UNION 1800 S HALSTED STREET 2ND FLOOR CHICAGO, IL 60608 Joseph Carrolll Tele: 3122266310 Fax: 3122266323



Members: 894 Assets: $ 4059272 Web Address: DP Vendor: FEDCOMP, INC



IL EVANSTON FIREMENS CREDIT UNION 702 MADISON EVANSTON, IL 60202 Guy Boliaux Tele: Fax: Members: 213 Assets: $ 1348880 Web Address: DP Vendor: FEDCOMP, INC



Members: 1059 Assets: $ 7190742 Web Address: www.cfoacu.org DP Vendor: SHARETEC SYSTEMS, INC IL CHICAGO FIREFIGHTER'S CREDIT UNION 5914 S. PULASKI ROAD CHICAGO, IL 60629 Robert Reynolds Tele: 7735815253 Fax: 7735815712



IL JOLIET FIREFIGHTERS CREDIT UNION 226 MEADOW WOOD DR. JOLIET, IL 60431 Robert Surinak Tele: Fax: Members: 468 Assets: $ 3446345 Web Address: DP Vendor: EFFICIENCY WORKS, INC



Members: 4344 Assets: $ 29782448 Web Address: www.chicagofirefiighterscu.com DP Vendor: CUSA TECHNOLOGIES, INC (FISERV)
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IL PEORIA FIRE FIGHTERS CREDIT UNION 505 NE MONROE ST. PEORIA, IL 61603 Mark Ihnken Tele: 3094948795 Fax:



IN FIRE POLICE CITY COUNTY FED. CREDIT UNION 3306 N. CLINTON STREET FORT WAYNE, IN 46805 Nancy Kline Tele: 2604842102 Fax: 2604827999



Members: 358 Assets: $ 2891290 Web Address: DP Vendor: AMI, INC



Members: 7886 Assets: $ 67891024 Web Address: www.fpccfcu.org DP Vendor: ELECTRONIC RECORDKEEPING SERVICES IN GARY FIREFIGHTERS ASSOCIATION FED. CREDIT UNION 200 EAST 5TH AVENUE GARY, IN 46402 Joseph Aguilar Tele: 2198815252 Fax: 2198827453



IL SPRINGFIELD FIREFIGHTERS CREDIT UNION 2401 PEORIA ROAD SPRINGFIELD, IL 62702 EDWARD CANNY Tele: 2175463451 Fax: 2177888490



Members: 338 Assets: $ 2494594 Web Address: DP Vendor: COMPUSOURCE SYSTEMS, INC



Members: 447 Assets: $ 2207174 Web Address: DP Vendor: USERS, INC (FISERV) IN GREATER INDIANAPOLIS FIREFIGHTERS CREDIT UNION 501 NORTH NEW JERSEY INDIANAPOLIS, IN 46204 Kenneth Hansome Tele: 3176365581 Fax: 3176878675



IN EAST CHICAGO FIREMEN'S CREDIT UNION 3901INDIANAPOLIS BOULEVARD EAST CHICAGO, IN 46312 REGINALD ROBINSON Tele: 2193976921 Fax: 2193918274 Members: 311 Assets: $ 1132571 Web Address: DP Vendor: REAL TIME DATA MANAGEMENT SERVICES IN EVANSVILLE FIREFIGHTERS FED. CREDIT UNION 312 N 4TH AVE EVANSVILLE, IN 47710 TERRY BECKHAM Tele: 8124249396 Fax: 8124248113



Members: 7127 Assets: $ 49299623 Web Address: www.fire-cu.org DP Vendor: RE:MEMBER DATA SERVICES, INC IN HAMMOND FIREFIGHTERS ASSN. CREDIT UNION 4950 CEDAR AVENUE HAMMOND, IN 46327 Jeffrey Dixon Tele: 2199371602 Fax: 2199239305



Members: 2585 Assets: $ 15284373 Web Address: www.pt4web.com DP Vendor: ELECTRONIC RECORDKEEPING



Members: 494 Assets: $ 1418873 Web Address: DP Vendor: FIDELITY INTEGRATED FINANCIAL SOLUT
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IN SOUTH BEND FIREFIGHTERS FED. CREDIT UNION 1122 SOUTH MAIN STREET SOUTH BEND, IN 46601 MARGARET WITTLING Tele: 5742876161 Fax: 5742876365 Members: 3399 Assets: $ 28188872 Web Address: SBFCU.ORG DP Vendor: ELECTRONIC RECORDKEEPING SERVICES KS K C K FIREMEN & POLICE CREDIT UNION 1700 NEBRASKA AVE KANSAS CITY, KS 66102 EDNA LOHR Tele: 9133218792 Fax: 9138145534



LA PROFESSIONAL FIRE FIGHTERS CREDIT UNION P.O. Box 8396 SHREVEPORT, LA 71108 Bobby Cannon Tele: 3186365600 Fax: 3186365857



Members: 2359 Assets: $ 23708792 Web Address: www.profirefighterscu.com DP Vendor: INTEGRASYS



LA THE NEW ORLEANS FIREMEN'S CREDIT UNION P. O. BOX 689 METAIRIE, LA 70004 Judy DeLucca Tele: 5048899090 Fax: 5048899070



Members: 1774 Assets: $ 11380159 Web Address: DP Vendor: SYSTRONICS, INC



Members: 16160 Assets: $ 109084780 Web Address: www.noffcu.org DP Vendor: XP SYSTEMS (FISERV)



MA KS TOPEKA FIREMEN'S CREDIT UNION 2447 SE 29TH STREET TOPEKA, KS 66605 Steve Montour Tele: 7852667533 Fax: 7852668811 Members: 4182 Assets: $ 121110707 Web Address: www.Bosfirecu.com DP Vendor: FITECH SYSTEMS (LIBERTY) BOSTON FIREFIGHTERS CREDIT UNION 60 HALLET STREET DORCHESTER, MA 2124 John Winne Tele: 6172882420 Fax: 6172888750



Members: 1008 Assets: $ 7563856 Web Address: DP Vendor: FIDELITY INTEGRATED FINANCIAL SOLUTOPMS LA BATON ROUGE FIRE DEPARTMENT FED. CREDIT UNION 11123 BOARDWALK DRIVE BATON ROUGE, LA 70816 Cynthia Sages Tele: 2252748383 Fax: 2252748371



MA CAMBRIDGE FIREFIGHTERS FED. CREDIT UNION 113 GARDEN STREET CAMBRIDGE, MA 2138 Robert Mahoney Tele: 6178642298 Fax: 6178642351



Members: 3129 Assets: $ 22337490 Web Address: www.brfdfcu.com DP Vendor: CUSA TECHNOLOGIES, INC (FISERV)



Members: 907 Assets: $ 8078836 Web Address: DP Vendor: FEDCOMP, INC
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MA GLOUCESTER FIRE DEPARTMENT CREDIT UNION 8 SCHOOL ST GLOUCESTER, MA 1930 ALBERT BOUCHIE Tele: 9782819760 Fax: 0



MA REVERE FIREFIGHTERS CREDIT UNION 4 FREEMAN ST REVERE, MA 2151 Thomas Todisco Tele: 7818530660 Fax: 7818530785



Members: 108 Assets: $ 459102 Web Address: DP Vendor: FEDCOMP, INC MA LAWRENCE FIREFIGHTERS FED. CREDIT UNION 14 AMESBURY ST LAWRENCE, MA 1840 ALAN JENNE Tele: 9786871919 Fax: 9789758598



Members: 202 Assets: $ 4619569 Web Address: DP Vendor: HARLAND FINANCIAL SOLUTIONS CUSER MA SOMERVILLE MASS FIREFIGHTERS FED. CREDIT UNION 266 BROADWAY SOMERVILLE, MA 2145 KEN LAYTON Tele: 6176256935 Fax: 6176237385



Members: 7187 Assets: $ 56329003 Web Address: WWW.LFFCU.ORG DP Vendor: SYNERGENT MA LOWELL FIREFIGHTERS CREDIT UNION 642 CHELMSFORD STREET LOWELL, MA 1851 GERALD PEASLEE Tele: 9784532734 Fax: 9784535120 Members: 1744 Assets: $ 12271816 Web Address: LFFCU.COM DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) MA LYNN FIREMENS FED. CREDIT UNION 676 WESTERN AVE LYNN, MA 1905 Maurice LeBlanc Tele: 7815938354 Fax: 7815926590



Members: 305 Assets: $ 4791093 Web Address: DP Vendor: FEDCOMP, INC MA WORCESTER FIRE DEPT. CREDIT UNION 34 GLENNIE STREET WORCESTER, MA 1605 Maureen Kane Tele: 5087521122 Fax: 5088319680



Members: 910 Assets: $ 27082579 Web Address: www.wfdcu.org DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) MI AFFINITY GROUP CREDIT UNION 144 E. PIKE STREET PONITAC, MI 48342 Thomas Miller Tele: 2483340568 Fax: 2483342740



Members: 1899 Assets: $ 10876991 Web Address: www.lynnffcu.com DP Vendor: COMPUSOURCE SYSTEMS, INC



Members: 5634 Assets: $ 38323863 Web Address: www.mhscu.com DP Vendor: SUMMIT INFORMATION SYSTEMS (FISERV)
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MN DULUTH FIRE DEPARTMENT CREDIT UNION 602 WEST SECOND STREET DULUTH, MN 55802 James Charbonneau Tele: 2187238357 Fax: 2187238357 Members: 279 Assets: $ 4010210 Web Address: DP Vendor: HARLAND FINANCIAL SOLUTIONS -



NE OMAHA FIREFIGHTERS CREDIT UNION 4630 S 143 ST OMAHA, NE 68137 Sandra McLean Tele: 4028945005 Fax: 4028942646



Members: 3578 Assets: $ 36059957 Web Address: omahafirefighterscu.org DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) NJ ATLANTIC CITY FIREMEN'S FED. CREDIT UNION PO BOX 413 NORTHFIELD, NJ 8225 Steven Schlundt Tele: 6092721000 Fax: 6094848638



MO ST. LOUIS FIREFIGHTERS & COMMUNITY CREDIT UNION 5530 FYLER AVE. ST. LOUIS, MO 63139 Randy Blue Tele: 3147525444 Fax: 3147520700



Members: 2295 Assets: $ 14127560 Web Address: stlffccu.org



Members: 2444 Assets: $ 14495477 Web Address: www.acffcu.org DP Vendor: COMPUTER MARKETING CORP



NC CHARLOTTE FIRE DEPARTMENT CREDIT UNION 2100 COMMONWEALTH AVENUE CHARLOTTE, NC 28205 Deborah Trotter Tele: 7043753950 Fax: 7043448369



NJ BLOOMFIELD FIRE AND POLICE FED. CREDIT UNION 375 FRANKLIN ST BLOOMFIELD, NJ 7003 ROBERT MENDEL Tele: 9736804123 Members: 1216 Web Address: DP Vendor: NJ Fax: 9736804217 Assets: $ 4627830



Members: 3180 Assets: $ 40427657 Web Address: www.cfdcu.org DP Vendor: COMPUTER MARKETING CORP



NC WINSTON SALEM FIREMEN'S CREDIT UNION 1777 LINK ROAD WINSTON SALEM, NC 27103 Jack Higgins Tele: 3367230619 Fax: CAMDEN FIREMEN'S CREDIT UNION 4 NORTH THIRD STREET CAMDEN, NJ 8102 Christopher Broccoli Tele: 6097539072 Fax: 8569638162 Members: 232 Assets: $ 732762 Web Address: DP Vendor: FEDCOMP, INC



Members: 1608 Assets: $ 10985578 Web Address: www.wsfiremenscu.com DP Vendor: COMMERCIAL BUSINESS SYSTEMS
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NJ EAST ORANGE FIREMENS FED. CREDIT UNION 468 MAIN STREET EAST ORANGE, NJ 7018 DOUGLAS KOLB Tele: 9736770969 Fax: 9736770969



NJ LINDEN NJ POLICE & FIREMEN FED. CREDIT UNION #2 FIREHOUSE DEWITT & ST. GEORGE AV LINDEN, NJ 7036 Robert Bunk Tele: 9084867249 Fax: 9085870366



Members: 512 Assets: $ 4713781 Web Address: DP Vendor: FIDELITY INTEGRATED FINANCIAL SOLUTIONS NJ ELIZABETH (N.J.) FIREMEN'S FED. CREDIT UNION 411 IRVINGTON AVENUE 3RD FLOOR ELIZABETH, NJ 0 John Flanagan Tele: 9083517770 Fax: 9083515751



Members: 1804 Assets: $ 7120702 Web Address: DP Vendor: FEDCOMP, INC NJ NEWARK FIREMEN FED. CREDIT UNION PO BOX 5086 NEWARK, NJ 71055086 EUGENE BENICK JR Tele: 9735897199 Fax: 9735897494 Members: 1853 Assets: $ 15150018 Web Address: www.newarkfiremenfcu.org DP Vendor: COMPUSOURCE SYSTEMS, INC NJ



Members: 1632 Assets: $ 7224033 Web Address: www.home.earthlink.net DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) NJ HARRISON POLICE & FIREMEN'S FED. CREDIT UNION PO BOX 31 HARRISON, NJ 7029 CARL HONEGGER Tele: 9734820963 Fax: 9734820744 Members: 1787 Assets: $ 24715692 Web Address: DP Vendor: COMPUTER MARKETING CORP



PLAINFIELD POLICE & FIREMEN'S FED. CREDIT UNION 315 CENTRAL AVENUE PLAINFIELD, NJ 7060 J WOODRING Tele: 9087533089 Fax: 9087533089



Members: 598 Assets: $ 4911419 Web Address: DP Vendor: FEDCOMP, INC NJ



NJ JERSEY CITY FIREMEN FED. CREDIT UNION 666 SUMMIT AVE JERSEY CITY, NJ 7306 PATRICK LACEY Tele: 2016538900 Fax: 2016538900



TRENTON NJ FIREMEN FED. CREDIT UNION 244 PERRY STREET TRENTON, NJ 8618 Dennis Piscione Tele: 6099894030 Fax: 6099899220



Members: 1487 Assets: $ 7542975 Web Address: DP Vendor: FEDCOMP, INC



Members: 982 Assets: $ 5368949 Web Address: DP Vendor: FEDCOMP, INC
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NY ALBANY FIREMENS FED. CREDIT UNION 532 CENTRAL AVE ALBANY, NY 12206 Michael Tobler Tele: 5184539748 Fax: 5184539748



NY SYRACUSE FIRE DEPARTMENT EMPLOYEES FED. CREDIT UNION 211 WILKINSON STREET SYRACUSE, NY 13204 William Ryan Tele: 3154714621 Fax: 3154767204



Members: 994 Assets: $ 11389593 Web Address: www.albanyfiremensfcu.virtualcu.net DP Vendor: FEDCOMP, INC



Members: 5728 Assets: $ 46222969 Web Address: syrfirecu.com DP Vendor: INTEGRASYS OH AKRON FIREFIGHTERS CREDIT UNION 161 Massillon Rd. Akron, OH 44312 Linda Williams Tele: 330-798-1994 Fax: 330-798-0217



NY BUFFALO FIRE DEPARTMENT FED. CREDIT UNION 971 KENMORE AVE BUFFALO, NY 14217 Eve Hutchison Tele: 7168747284 Fax: 7168763654



Members: 5878 Assets: $ 17554642 Web Address: bfdfcu.org DP Vendor: COMPUSOURCE SYSTEMS, INC



Members: 2,500 Assets: $ 16,000,000 Web Address: http://www.akfirecu.com DP Vendor: GBS Shartec Systems



NY FASNY CREDIT UNION 107 WASHINGTON AVENUE ALBANY, NY 12210 John Tucker Tele: 5184347352 Fax: 5184346218



OH CINCINATTI OHIO FIREFIGHTERS CREDIT UNION P.O. Box 14090 CINCINATTI, OH 0 Ruth Ann Miller Tele: 5137633328 Fax:



Members: 970 Assets: $ 5585397 Web Address: www.fasnycu.com DP Vendor: FEDCOMP, INC



Members: Assets: $ Web Address: http://www.cinfirecu.org/ DP Vendor:



NY MUNICIPAL CREDIT UNION 22 CORTLANDT STREET NEW YORK, NY 10007 Kam Wong Tele: 2122383300 Fax: 2122383300



OH DAYTON FIREFIGHTERS FED. CREDIT UNION 338 S. PATTERSON BLVD. DAYTON, OH 45402 Charles Plassenthal Tele: 9372281614 Fax: 9372280068 Members: 3287 Assets: $ 34266086 Web Address: WWW.DFFCU.ORG DP Vendor: CUSA TECHNOLOGIES, INC (FISERV)



Members: 324934 Assets: $ 1231825241 Web Address: nymcu.org DP Vendor: SYMITAR SYSTEMS, INC (JACK HENRY & CO
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OH FIRELANDS FED. CREDIT UNION PO BOX 8005 BELLEVUE, OH 44811 KEVIN WADSWORTH Tele: 4194834180 Fax: 4194837100 Members: 20062 Assets: $ 134464980 Web Address: www.firelandsfcu.org DP Vendor: HARLAND FINANCIAL SOLUTIONS ULTRADATA OH FIRE FIGHTERS COMMUNITY CREDIT UNION 2300 ST. CLAIR AVENUE CLEVELAND, OH 44114 Ben Laurendeau Tele: 2166214644 Fax: 2166943600



PA ERIE FIREFIGHTERS FED. CREDIT UNION 1740 W 26TH ST ERIE, PA 16508 JENNIFER SWARM Tele: 8144524898 Fax: 8144520728 Members: 818 Assets: $ 4776435 Web Address: WWW.ERIEFIREFIGHTERSFCU.COM DP Vendor: MYRICK COMPUTER SERVICES, INC PA LANCASTER PA FIREMEN FED. CREDIT UNION 843 FREMONT STREET LANCASTER, PA 17603 MARY LEED Tele: 7173926374 Fax: 7179327202



Members: 21368 Assets: $ 115901336 Web Address: www.ffcommunity.com DP Vendor: RC OLMSTEAD, INC



Members: 377 Assets: $ 683628 Web Address: DP Vendor: EVERGENT SOLUTIONS, LLP PA PITTSBURGH FIREFIGHTER'S FED. CREDIT UNION P.O. BOX 8577 PITTSBURGH, PA 15220 SCOT MILLER Tele: 4129288500 Fax: 4129288545



OH TOLEDO FIRE FIGHTERS FED. CREDIT UNION P. O. BOX 5909 TOLEDO, OH 43613 David Gable Tele: Fax: Members: 2649 Assets: $ 23588257 Web Address: www.tfffcu.org DP Vendor: CGI (formerly CU PROCESSING)



Members: 5516 Assets: $ 60763702 Web Address: WWW.PGHFFCU.COM DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) PA



OK FIRE FIGHTERS CREDIT UNION 9200 E. 41ST STREET TULSA, OK 74145 FRANCES REED Tele: 9185821191 Fax: 9185833609 POLICE & FIRE FED. CREDIT UNION 901 ARCH STREET PHILADELPHIA, PA 19107 John LaRosa Tele: 2159312378 Fax: 2159312129



Members: 5312 Assets: $ 27466084 Web Address: firefighterscu.org DP Vendor: CUSA TECHNOLOGIES, INC (FISERV)



Members: 142664 Assets: $ 2305321758 Web Address: www.pffcu.org DP Vendor: AFTECH (FISERV)
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SC SC FIREFIGHTERS FED. CREDIT UNION P.O. BOX 211725 COLUMBIA, SC 29221 Bill Kennedy Tele: Fax: Members: 434 Assets: $ 700531 Web Address: DP Vendor: FEDCOMP, INC TN CITY OF MEMPHIS CREDIT UNION 2608 AVERY AVENUE MEMPHIS, TN 38112 Jerry Broxterman Tele: 9013211200 Fax: 9013211212



TN NASHVILLE FIREMEN'S CREDIT UNION PO BOX 60567 NASHVILLE, TN 37206 BONNIE SENSING Tele: 6152263473 Fax: 6158625433



Members: 1882 Assets: $ 14123915 Web Address: www.nashvillefirecu.org DP Vendor: INTEGRASYS



TN SHELBY COUNTY EMPLOYEES CREDIT UNION 157 POPLAR SUITE 401 MEMPHIS, TN 38103 LIN WINKLER Tele: 9015454564 Fax: 9015453487



Members: 18447 Assets: $ 178717472 Web Address: www.cityofmemphiscu.org DP Vendor: GALAXY PLUS (FISERV)



Members: 9247 Assets: $ 37090490 Web Address: shelbycountycu.com DP Vendor:



TN Heritage South Community CREDIT UNION P. O. BOX 1219 SHELBYVILLE, TN 37162 Marvin McBee Tele: 9316843596 Fax: 9316854233



TN UPPER CUMBERLAND CREDIT UNION P.O. BOX 529 CROSSVILLE, TN 38557 DENISE COOPER Tele: 9314849433 Members: 3774 Web Address: DP Vendor: Fax: 9314560521 Assets: $ 17752413



Members: 12065 Assets: $ 83914605 Web Address: www.epco.org DP Vendor: CGI (formerly CU PROCESSING)



TN KNOXVILLE FIREFIGHTERS FED. CREDIT UNION P.O.BOX 12209 KNOXVILLE, TN 37912 Melissa Wright Tele: 8656880498 Fax: 8656880490



TX CITY CREDIT UNION 7474 FERGUSON RD DALLAS, TX 0 Sharon Moore Tele: 2143195097 Fax:



Members: 1850 Assets: $ 19974948 Web Address: www.knoxfirefcu.com DP Vendor: INTEGRASYS



Members: 33015 Assets: $ 175378102 Web Address: www.citycu.org DP Vendor: XP SYSTEMS (FISERV)
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TX HOUSTON TEXAS FIRE FIGHTERS FED. CREDIT UNION 4200 KOLB STREET HOUSTON, TX 77007 Clint Hartmann Tele: 7138640959 Fax: 7132936688



VA NORFOLK FIRE DEPARTMENT FED. CREDIT UNION 4100 E VIRGINIA BEACH BLVD NORFOLK, VA 23502 Kathy Galland Tele: 7578575389 Fax: 7578574624



Members: 16075 Assets: $ 173009547 Web Address: www.htfffcu.org DP Vendor: XP SYSTEMS (FISERV) TX LAREDO FIRE DEPARTMENT FED. CREDIT UNION P.O.BOX 2702 LAREDO, TX 78044 GILBERTO RAMOS Tele: 9567227841 Fax: 9567259643 Members: 884 Assets: $ 7042182 Web Address: DP Vendor: FEDCOMP, INC UT FIREFIGHTERS CREDIT UNION 124 W. 1400 S. SALT LAKE CITY, UT 84115 STEVEN LEFFLER Tele: Fax: Members: 3575 Assets: $ 24385282 Web Address: FIREFIGHTERSCU.COM DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) UT PROVO POLICE & FIRE DEPT. CREDIT UNION P.O. BOX 1402 PROVO, UT 84603 Don Messick Tele: 8013775634 Fax: 8013775634



Members: 3326 Assets: $ 24321292 Web Address: norfolkfirefcu.org DP Vendor: GALAXY PLUS (FISERV) VA PFD FIREFIGHTERS CREDIT UNION INC. CREDIT UNION 3209 CEDAR LANE PORTSMOUTH, VA 23703 Susan Easter Tele: 7576863051 Fax: 7576865817



Members: 1789 Assets: $ 16460212 Web Address: www.pfdcu.com DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) VA RICHMOND FIRE DEPT CREDIT UNION INC CREDIT UNION 900 HERMITAGE ROAD RICHMOND, VA 0 Wallace Garland Tele: 8043540673 Fax: 8043540684



Members: 1317 Assets: $ 13369511 Web Address: WWW.RFDCreditUnion.Com DP Vendor: APEX DATA SYSTEMS, INC VA ROANOKE VIRGINIA FIREMEN FED. CREDIT UNION P.O. BOX 8616 ROANOKE, VA 24014 MIKE ROSE Tele: 5403425809 Fax: 5403420356



Members: 903 Assets: $ 2470464 Web Address: DP Vendor: FIDELITY INTEGRATED FINANCIAL SOLUTIONS



Members: 852 Assets: $ 3137788 Web Address: RVFFCU.ORG DP Vendor: CREDIT UNION CONSULTANTS, INC
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WA SPOKANE FIREFIGHTERS CREDIT UNION 2002 N ATLANTIC STREET SPOKANE, WA 0 Ralph Stratton Tele: Fax: Members: 1907 Assets: $ 26432167 Web Address: http://www.firecu.net DP Vendor: CU*Northwest WI FIRE DEPARTMENT CREDIT UNION 505 CLINTON STREET GREEN BAY, WI 54303 CALVIN RADUE Tele: 9204367744 Fax: 9204321080



WI KENOSHA POLICE AND FIREMEN'S CREDIT UNION 625-52ND STREET KENOSHA, WI 53140 Joseph Carlini Tele: 2626583332 Fax: 2626583341



Members: 943 Assets: $ 8471727 Web Address: DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) WI MADISON FIRE DEPARTMENT CREDIT UNION 1437 MONROE STREET MADISON, WI 53711 Tammie Stuntebeck Tele: 6082664952 Fax: 6082581377 Members: 1202 Assets: $ 3855689 Web Address: DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) WV HUNTINGTON WEST VA FIREMENS FED. CREDIT UNION P.O. BOX 2133 HUNTINGTON, WV 0 Jerry Sheets Tele: 3045238321 Fax: 3045231413



Members: 978 Assets: $ 6250382 Web Address: firedeptcu.org DP Vendor: CUSA TECHNOLOGIES, INC (FISERV) WI FIRE DEPARTMENT CREDIT UNION 3326 TOWER AVENUE SUPERIOR, WI 54880 Donald Piper Tele: 7153943808 Fax: 7153940215



Members: 415 Assets: $ 1494373 Web Address: DP Vendor: HARLAND FINANCIAL SOLUTIONS CUSER WI FIREFIGHTERS CREDIT UNION P.O. BOX 2738 LA CROSSE, WI 54602 Bruce Zmolek Tele: 6087849480 Fax: 6087849489



Members: 584 Assets: $ 3813577 Web Address: DP Vendor: FEDCOMP, INC



Members: 4506 Assets: $ 38163373 Web Address: www.myfirecu.org DP Vendor: ENHANCED SOFTWARE PRODUCTS, INC



- 58 -



Canadian Firefighter Credit Unions

Alberta Chinook CREDIT UNION 99 2nd Street West PO Box 1137 Brooks, AB T1R 1B9 Canada TOM MOSSING Tele: 403-362-4233 Fax: 403-362-4239



Members: Assets: $ 383,151,357 Web Address: http://www.chinook.com DP Vendor: Ontario Frontline Financial CREDIT UNION 365 Richmond Rd. Ottawa, Ontario K2A-0E7 Canada Tele: 613-729-4312 Fax: 613-729-5075



Members: Assets: $ Web Address: http://www.911cu.com DP Vendor: Ontario London Firefighters CREDIT UNION 400 Horton St. East London, Ontario N6B –1L7 Canada NELLIE STRONACH Tele: 519-661-5635 Fax: 519-661-5635



Members: Assets: $ 2,500,000 Web Address: http://www.lfdcreditunion.com DP Vendor:
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Akron Firefighters Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 60 1 Yes No No Yes No No No No No No No No No No No Yes Yes Yes No No No 3 3 0 2,316 4,500 Information 1 9/20/06 9/20/06 No



Albany Firemen’s Fed. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members (not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 61 1 No No No Yes No No No No No No No No No No No No No No No No No 3 0 0 1,033 1,700 Information 5 7/20/06 9/20/06 No



Baton Rouge Fire Dept. Fed. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 62 1 No No No Yes No Yes No No No No No No No No No Yes Yes Yes No No No 7 1 0 3,261 3,500 Information 5 12/20/06 6/20/06 No



Boston Fiefighters Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 63 1 No No No Yes No No No No Yes No No No No No No Yes No Yes No No No 18 5 Information 1 3/20/07 12/20/06 Yes Massachusetts Share Insurance Corpo 10,002,986 4,460 15,000



Charlotte Fire Dept. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 64 1 No No No Yes No No No No No No No No No No No No Yes Yes No No No 9 1 0 3,227 5,500 Information 5 3/20/07 6/20/07 No



Chicago Firefighters Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? 1 No No No Yes No No No No No No No No No No No No No No No No No 4 0 0 4,431 9,000 Information 1 5/20/07 6/20/07 No
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F & A Fed. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 66 1 Yes No No Yes No No No No No No No No No No No Yes Yes Yes No Yes No 68 4 0 40,099 60,000 Information 1 12/20/06 12/20/06 No



Firefighters Community Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 67 4 Yes No Yes No Yes No No No No No No No No No Yes Yes Yes No No No 41 1 Information 1 12/20/06 9/20/06 Yes American Share Insurance 250,000 21,291 1,625,000



Houston Texas Fire Fighters Fed. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 68 3 Yes No No Yes No Yes No No No No No No No No No Yes Yes Yes No No No 55 8 0 16,349 21,000 Information 5 12/20/06 6/20/06 No



Los Angeles Firemen’s Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 69 1 Yes No Yes Yes Yes Yes No No Yes No No No No No No Yes Yes Yes Yes Yes No 112 4 Information 3 3/20/07 3/20/07 Yes American Share Insurance 667,510,555 24,279 150,921



Miami Firefighters Fed. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? 2 Yes No No Yes No No No Yes No No No No No No No Yes No Yes No No No 21 0 0 5,379 8,000 Information 1 9/20/06 9/20/06 No
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Nashville Firemen’s Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 71 1 Yes No No Yes No No No No No No No No No No No Yes Yes Yes No No No 6 2 0 1,899 4,933 Information 5 9/20/06 9/20/06 No



Newark Firemen Fed. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 72 1 No No No Yes No No No No No No No No No No No No No No No No No 2 3 0 1,897 2,630 Information 4 12/20/06 6/20/05 No



Richmond Fire Dept. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 73 1 Yes No No No No Yes No No No No No No No No No Yes Yes Yes No No No 4 3 0 1,332 3,996 Information 1 9/20/06 4/20/07 No



San Diego Firefighters Fed. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 74 1 Yes No No Yes No No No Yes Yes No No No No No No Yes Yes Yes No No No 15 0 0 3,327 7,500 Information 1 3/20/07 3/20/07 No



San Francisco Fire Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 75 2 Yes Yes Yes Yes Yes Yes No No Yes No No No No No No No No Yes Yes Yes No 57 3 Information 5 6/20/06 3/20/06 Yes American Share Insurance 374,903,792 20,947 1,685,996



SC Firefighters Fed. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? 1 No No No No No Yes No No No No No No No No No No Yes No No No No 3 1 0 785 17,000 Information 4 5/20/07 4/20/06 No
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Syracuse Fire Dept Employ Fed. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 77 2 No No No Yes Yes No No No No No No No No No Yes No Yes Yes No No No 14 2 0 5,893 11,855 Information 4 4/20/07 3/20/06 No



The New Orleans Firemen’s Fed. Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 78 7 Yes No No Yes No No No No No No No No No No Yes Yes Yes Yes No No No 60 2 0 15,784 28,850 Information 1 12/20/06 12/20/06 No



Winston Salem Firemen’s Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 79 1 No No No Yes Yes No No No No No No No No No No No Yes Yes No Yes No 3 2 0 2,922 5,000 Information 5 3/20/07 3/20/07 No



Worcester Fire Department Credit Union

MISCELLANEOUS INFORMATION 1 Type of Last Audit Effective Date of Last Audit 2 Effective date of the most recent Supervisory Committee verification of Members' account 3 Does credit union maintain share/deposit insurance coverage in addition to the NCUSIF c? If so, indicate the name of the insurance company Dollar Amount of Shares or Deposits insured by the Above Company 4 Number of current members(not number of accounts) 5 Number of potential members 6 Number of credit union employees who are: a. Full-Time (26 hours or more per week) b. Part-Time(25 hours or less per week) 7. Programs or service offerings a. Indirect Lending b. Participation Loans c. Real Estate Loans d. Member Business Loans e. Risk Based Loans f. Direct Financing Leases g. Mortgage Processing h. Approved Mortgage Seller i. Debt Cancellation/Suspension j. Borrowing Repurchase Agreements k. Investment Pilot Program l. Investments not authorized by FCU Act (SCU Only) m. Deposits and Shares Meeting 703.10(a) n. Brokered Certificates of Deposit o. Overdraft Protection p. Overdraft Lines of Credit q. ATM/Debit Card Program r. Interest Only 1st Mortgage s. Insurance Investments Sales t. Brokered Deposits (shares acquired through a third party) 8 Credit Union Member Service Branch Information a. Number of Credit Union Branches b. Does the Credit Union provide member services through a credit union shared branch services center? - 80 1 No No No Yes No No No No No No No No No No No No No Yes No No No 7 3 Information 1 12/20/06 12/20/06 Yes Massachusetts Share Insurance Corpo 2,193,484 920 3,000



Shared Branch Locations



Through CO-OP Shared Branching, CO-OP Financial Services gives credit unions and their members access to 2,000 shared branch locations nationwide. Your credit union members can conduct transactions at another credit union’s facility, expanding your service area and branch accessibility without the expense of building new offices. Compete with the convenience of national financial institutions by signing up for CO-OP Shared Branching. CO-OP Financial Services . . . The nation’s largest credit union EFT network and processor. Visit http://www.co-opfs.org.



CO-OP Network • CO-OP ATM Processing • CO-OP Card Services • CO-OP Shared Branching
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Beyond Salary: Attracting and Retaining Talented CEOs
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End
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HR Management and Employee Compensation
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End
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You Know You're A Firefighter If......

1. You can tell what type of fire it is by the smell of smoke 10 miles away. 2. You have ever had a heated debate over the color of fire trucks. 3. You have ever spent 10 min trying to force open a door only to have someone come along and open it by turning the handle. 4. You have ever taken 10 or more showers in 1 day. 5. You lay out your clothes from that day so if there is a call at night you can find them quickly. 6. You take great joy in smashing the windows of a car parked in a fire zone or in front of a hydrant. 7. You have ever been airborne without an aircraft and water was your thrust. 8. You always wear red suspenders. 9. You have ever slept in a hosebed. 10. You carry a ton of specially modified tools in your pocket. 11. You ever cursed out someone for armor-alling the seats to make them look nice. 12. You've ever clung to the air horn chord for dear life because the driver is insane. 13. You have ever played jingle bells at Xmas time on the air horns to clear traffic. 14. You have ever said, "she's hot tonight" and not been talking about a girl. 15. You have ever had "yoda ears" 16. You have ever smoked and there wasn't a cigarette in sight. 17. You have ever stomped out a fire with your boots because you couldn't wait for water. 18. You have ever walked 3 miles into the woods in 100 degree heat in full turnout gear and a 5 gal or more water can strapped on your back just to put out a fire. 19. Your kids are afraid to get into water fights with you. 20. "Climbing the corporate ladder" has nothing to do with career advancement. 21. You roll around in anything that just burned to make your new gear look old. 22. You take pride in the fact that you haven't washed your gear in years. 23. You carry enough in your pockets to give the Swiss army knives competition. 24. You carry enough in your car to extinguish a minor blaze. 25. You have ever juggled hot coals with your gloves. 26. Your own vehicle has more lights than a Christmas tree 27. All the shirts you own say you are a firefighter 28. You find yourself living at the fire department 365 days a year! 29. When you go to rent a movie, and they insist on getting Backdraft EVERYTIME! 30. You are caught on the back of a truck with your girlfriend or wife in the middle of something and the page goes out for a call. 31. If you have more pagers than money in your wallet. 32. If the smell of a fire excites you more than sex does.



- 97 -



Surviving Low Margins
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Banks versus Credit Unions
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End
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Notes
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Next Year’s Conference



October - 2008

Sun Mon Tue Wed Thu Fri Sat



1 5 12 19 26 6 13 20 27 7 14 21 28 8 15 22 29



2 9 16 23 30



3 10 17 24 31



4 11 18 25



Firefighters’ Nat’l Credit Union Summit Coconut Grove (Miami), FL



Welcome to Coconut Grove

A charming walking village with tree lined streets that lead down to one of the world's most beautiful sailing bays. Every great city has a secret heart, a tuckedaway treasure. In Miami, the enchanted heart at the center of our tropical soul is called Coconut Grove. Coconut Grove. They write songs about this place. Trees. Shopping. Flowers. Whimsy. Dining beneath the full moon. Strolling past street musicians along brick walkways. People gazing. Sipping a mango martini. Being seen. Dynamite.
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SCHEDULE AT A GLANCE

HOLD ON TO YOUR TICKETS!

Remember to bring meal and optional activity tickets with you. They were included in your personalized envelope you received at registration. Tickets will be collected as you enter each activity/meal function. If you forget to bring your ticket to one of the activities/meal functions, please see one of the conference staff for assistance.



Wednesday, October 10

5:00 p.m. - 7:00 p.m.

Registration Pool Side Reception Exhibits



Friday, October 12

7:00 a.m. - 8:00 a.m. Breakfast - All Attendees



8:00 a.m. - 11:15 a.m. Moderated Sessions 12 Noon Bus Departs for Albquerque Tour & Sandia Peak Shotgun Start for Golf Buses Depart for Balloon Glow & Dinner at Fiesta Park



12:30 a.m. 5:30, 6:00, 6:30 p.m.



Thursday, October 11

7:00 a.m. - 8:00 a.m. 7:30 a.m. - 8:30 a.m. CEO Breakfast Breakfast - All Attendees



Saturday, October 13

5:30 a.m. Bus Departs for Balloon Race Box Breakfast Bus Arrives Back at Hotel Roundtable Discussion Networking Conference Wrap-up, Adjourn



8:30 a.m. - 12:15 p.m. Welcome, Introduction Moderated Sessions 12:15 p.m. - 1:30 p.m. Lunch, Discussion Topics 1:30 p.m. - 4:20 p.m. 5:00 p.m. - 9:30 p.m. Moderated Sessions Bus leaves for Tamaya Resort & Dinner



9:00 a.m. 9:15 a.m. - 11:40 a.m



11:40 a.m. - 12 noon



Firefighter Credit Union Group

P.O. Box 510047 St. Louis, MO 63151-0047 314-892-8632 800-745-2455 Bill Rogers: [email protected] Linda Bikoff: [email protected] - 124 -



Albuquerque Hilton

1901 University Blvd. NE Albuquerque, NM 87102 Tel: 505-884-2500
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